












COMMUNITY VOICE MAIL FEDERATION SITES

Current CVM Sites

KEY

States without CVM
States with CVM

Vancouver, BC

International Sites

Dunkerque, France

418
Cities

21
States

Plus Washington D.C., Canada and Dunkerque, France

67%
of CVM users achieve their goals of employment, housing, healthcare access, etc.



2010 federation sites

Thank you to 
our partners 
WHO bring 
CVM to their 
communities 
every day

Atlanta Center for Self Sufficiency	
Atlanta, GA
United Way of the CSRA 
Augusta, GA
Austin Travis County Integral Care	  
Austin, TX
Opportunity Council	
Bellingham, WA
Homeless Services Network of 
Central Florida
Orlando, FL
Chattanooga Regional Homeless Coalition
Chattanooga, TN
Inspiration Corporation	
Chicago, IL
United Way of Greater Cleveland/2-1-1 
First Call for Help	
Cleveland, OH
Liberty Bell Telecom LLC
Denver, CO
Lower Columbia Community  
Action Council
Longview, WA
The Stewpot
Dallas, TX
JVS
Detroit, MI
Catholic Charities Diocese of  
Forth Worth Inc.
Fort Worth, TX
Coalition for the Homeless of Houston/
Harris County
Houston, TX
Pathways/Inland Empire United Way	
Rancho Cucamonga, CA
Opportunity Council 
Oak Harbor, WA

Weingart Center/Hope Row  
Resource Center
Los Angeles, CA
The Massachusetts Housing and  
Shelter Alliance	
Boston, MA
United Neighborhood Health Services	
Nashville, TN
Metropolitan Homelessness Project	
Albuquerque, NM	  
Chelan-Douglas Community  
Action Council	
Wenatchee, WA
Community Information & Referral	
Phoenix, AZ
211 Tampa Bay Cares
Clearwater, FL
Traveler’s Aid Society of Pittsburgh	
Pittsburgh, PA

Transition Projects  Inc. 
Portland, OR
South Wilmington Street Center	
Raleigh, NC
Goodwill Industries
Richmond, VA
Northwest Human Services
Salem, OR
Catholic Charities
San Antonio, TX
CVM National Office
Seattle, WA
  Hosting the following programs:
  New York, NY CVM
  Olympia, WA CVM
  San Diego, CA CVM
  Washington, DC CVM
Community Technology Alliance	
San Jose, CA
Solid Ground
Seattle, WA
Skagit County Community Action Agency
Mount Vernon, WA

Volunteers of America -  
Western Washington
Everett, WA
Benton Franklin CAC
Pasco, WA
S.N.A.P.	
Spokane, WA
Info Line Inc.
Akron, OH
Metropolitan Development Council (MDC)
Tacoma, WA
Open Access CVM
St. Paul, MN 
Tulsa Day Center for the Homeless  Inc.	
Tulsa, OK
Lu’ma Native Housing Society 
Vancouver, BC
Council for the Homeless 
Vancouver, WA
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“I recognized the 

need for CVM the 

very first time I 

was introduced 

to it. I am a very 

proud partner and 

so is the society i 

work for.” 

Marcel, CEO Lu’ma 

native housing society



Foundations
Human & Civil Rights  
	O rganization Of America 
Kirkpatrick Family  
	F oundation
Preston Hollow  
	P resbyterian Church  
	F oundation
The Seattle Foundation

In-Kind

Cisco Systems Foundation 

Davis Wright Tremaine LLP

Larry Sykes

Microsoft 

Corporate
Bank Of New York Mellon 
	C ommunity Partnership
Cisco Employee Matching  
	P rogram
Cisco Systems Foundation
Microsoft Employee Giving  
	P rogram

Individuals
Anonymous Donor
Tom Alberg & Judi Beck 
Christina Amante
Roman Aminov
Elizabeth & William  
	A ndersen
Jennifer Baldwin
Dayna Bateman
David Beever
Jennifer Beyers & Matt  
	S teuerwalt 
Michael Bisesi
Ryan Bloom
Elaine Bongiorno

Catherine & John Brandon
Jennifer Brandon &  
	K en Gordon 
Jon & Bobbe Bridge
Chitra Budhu
Maarten Buijsman
Daniel Cheever
Jennifer Christensen
Steven Cogorno
Meryl Cohen
Jennifer & Peter Cole
Richard & Dorothy Cole
William Colleran
Ted & Patricia Collins
Darla Coulson
Mark Craemer
John Davison
David Dawes
Robert Delf
Tom & Sally Dunning
Maryel Duzan
Bill & Lee Ellis
Debbie Faulkner
Julia Field
Jennifer Flanagan
Amy Frutin
Tim Fujita-Yuhas

Vibhavaree Gargeya
Stuart Gaston
R.B. Gillmor
Timothy Godfrey
Adam Goldsmith
Brian Gore
Ellen Graper
Bob Greco
Catherine & Frederick  
	H ayes
Paul & Irene Henrikson
Suzanne Henriot
Stacy Holmes &  
	K elli Robson 
Andrew Houck
Ethan Hugg
Nancy Ann Hunt
Kevin & Vanessa Huston
Blake Irving
Carla Javits
Andrea John-Smith
Eric & Catherine Johnson
Calvin Johnston
Rae Jones
Paul Kafasis
Harold Kawaguchi
Natasha Khamashta
Richard Koffman
Patricia Koide
Diane Koontz
Ed Kostenbauder
Richard & Maureen  
	L a Porte
Scott LaMontagne &  
	R aleigh Watts 
Anna Landa
John & Mary Landa
Brantley Larew
John Latzer
Katie Lawyer
Gary Leaf

Debbi Lewang
Mike Luong
Gerald Lutz
Kathy Lynn
Michael Maas
Julie MacGillis
KariNoir Mallory
Susan & Brad Marten
Christina Martin
Ed & Carol Masters
Zan & Tara  
	M cColloch-Lussier
Sean McGinley
David McIntyre &  
	A my Bedell 
John & Marie McIntyre
Clifford Meyer & Alle Hall
Joseph & Carolyn Meyer
Sarah Meyer
Jason Mitchell
Kristina & Tom Montague
Scot More
Lori Morton &  
	T om Bentivegna 
Aki Namioka
Thomas Newcomb

Betsy & Dan  
	N orton-Middaugh
Glen Ohlund
Rebecca Pease
Margaret & Jerry Phillips
Kathleen Pierce &  
	D oug Beighle
Mary Pigott
Joanna & David Pistenmaa
Rhonda Powell
Vipin Prakash
Llew & Jonie Pritchard
Keith Privett
Lucy & Herb Pruzan
Bard & Julie Richmond
Winifred Richmond
Kelley Rogers
Jeffrey Rueckhaus &  
	S teve Lyons 
Philip Russell
Margaret Safranek
Eugene Sam
Laura Seaver &  
	T om Grenon 

Masako Shingledecker
Dave Sieminski &  
	J oan Sharp 
Joyce Sieminski
Donald Sirkin
Samantha Skolnik
Caroline Socha
David & Laurel Stitzhal
Peter Stoia
Larry & Rebecca Sykes
Katherine Thomason
Ty Thorsen
Remy Trupin
Laura Vernum
Heyward Watson
Gretchen Williams
Jane & Patrick Wilson
Carol Wolf
Debra Wood
Douglas Wright
Tok Yi
Michael Yutrzenka

2010 supporters

Thank you  
to all of  
our 2010 
Supporters
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“having a cvm 

number gives 

me so much 

hope.” 

Terrah



2010 CVM Financials

for the years ended December 31, 2009 & 2010

Support & Revenue	 2009	 2010
Grants and Donations	 $794,132 	 $596,062 
In-Kind Contributions	 $539,708 	 $75,422 
Earned Income	 $439,057 	 $466,215 
Interest	 $6,547 	 $7,629 
Total Support & Revenue	 $1,779,444 	 $1,145,328 
			 
Operating Expenses			 
Program	 $1,256,895 	  $1,107,645 
Voice Mail System Depreciation	 $938,020	  $1,054,955 
Administration	 $108,389 	  $141,079 
Fundraising	 $151,851 	  $123,504 
Total Operating Expenses	 $2,455,155 	  $2,427,183

Extraordinary Item			 
Contractual Settlement	 ----------------	  $335,477   
			 
Increase/(Decrease) in Restricted Funds	 $(456,183)	  $(1,053,921)	  
Total Change in Net Assets	 $(675,711)	  $(946,378)

statement of activities

PROGRAM 	 $2,162,600

FUNDRAISING 	 $123,504

ADMINISTRATIVE  	 $141,079

TOTAL 	 $2,427,183

FUNDRAISING 5%

program 89%

Administrative 6%



Assets	 2009	 2010
Cash & Investments	 $665,832 	 $581,138 
Grants & Corporate 
Receivables	 $15,616 	 $253,755 
Voice Mail System (Net of Depreciation)	 $2,070,202 	 $1,005,416 
Other Assets	 $32,463 	 $16,602 
Total Assets	 $2,784,113 	 $1,856,911 
			 
Liabilities & Net Assets			 
Liabilities	 $13,902 	 $33,078 
Unrestricted Net Assets	 $710,874 	 $818,417 
Temporarily Restricted Net Assets	 $2,059,337 	 $1,005,416 
Total Liabilities & Net Assets	 $2,784,113 	 $1,856,911  

Audited financial statements prepared by Jones & Associates, LLC CPAs

for the years ended December 31, 2009 & 2010

statement of financial position

52,000
people helped 
annually by CVM



Jennifer Baldwin

Ryan Bloom

Patricia Cox

David Dawes

Chris Good

Manjit Grewal

Isabelle Kuhlmeyer

Jeff Lindborg

Megan Linder

Michael Luong

Gerald Lutz

Michael Maas

David Mallory

 

Aki Namioka

Mike Nguyen 

Kelley Rogers

Hans-Eric Schulz

Freddy Sylvia

Ty Thorsen

2010 Cisco support

Thanks to the following CISCO volunteers

            Community Voice Mail has been very innovative in utilizing 

technology to efficiently provide services to people in need.  

Cisco is proud of our relationship with Community Voice Mail, and 

our employees give their time and money knowing that they are 

contributing to such an effective organization.

        —   Ty Thorsen – Director Engineering UCBU Messaging Group

“ 
”



Jennifer Brandon
Executive Director 

Steve Albertson
New Initiatives Director

Daniel Cheever
Administrative Coordinator

Jessica Dally
Help Desk Technician 

Stacy Holmes
Deputy Director

Andrea John-Smith
Development Director

Anna Landa
Program Manager

Kathy Lynn
Finance Manager

Kathy McAllister
Business Manager 

Annie St.Clair
Director of IT

Staff

Jennifer Brandon
Secretary
Seattle, WA 

Maryel Duzan
Director
Seattle, WA

Kristy Falco
Director
Spokane, WA 

Gary Leaf
Director
Seattle, WA

KariNoir Mallory
Director
Seattle, WA

Lauren McGowan
Director
Seattle, WA

Jason Mitchell
Director
Los Angeles, CA

Scot More
Director
Houston, TX

Lori Morton
Director
Tulsa, OK

Bard Richmond
Director
Seattle, WA

Larry Sykes
Director        
Dallas, TX      

2010 CVM BOard of 
Directors & Staff

Board of directors

David Sieminski
President
Seattle, WA

Debbie Faulkner
Vice President
Tacoma, WA

Debbi Lewang
Treasurer
Seattle, WA



Follow us online to stay informed on our latest developments  
as well as learn more about Community Voice Mail.

CVM National Office
2901 Third Avenue, Suite 100, Seattle, Washington  98121

P: 206.441.7872  E: info@cvm.org
501 (c) (3) organization  Federal ID # 91-1609789

Web
Blog

Facebook Fan Page
Facebook Cause 

Twitter

www.cvm.org

communityvoicemail.blogspot.com

www.facebook.com/CVMNational 

bit.ly/iQiF68

twitter.com/cvmnational 

we know the power of 
staying in touch

Community Voice Mail (CVM) helps people living in 

poverty, transition and homelessness rebuild their 

lives by connecting them to jobs, housing, information 

and hope.  We do this by customizing and distributing 

communications technology via a national network of 

community-based services.

Our Mission

Cover photo - Neil, U.S. Veteran & client by Rajiv Kapoor




