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Message from Jennifer Brandon, Executive Director

Itis all too easy to forget what isolation and disconnection look like — until a disaster like Hurricane Katrina
reminds us how fragile the most basic connections are.

In a year marked by one of the worst natural disasters our country has ever seen, | am pleased to report
that Community Voice Mail partnered with Cisco Systems to deliver free voicemail to thousands of Katrina
evacuees. Additionally, we quietly connected more than 46,000 phoneless people to opportunities, support
and hope.

This past year we have witnessed the simple power of Community Voice Mail as never before. Yet, more
than 15 years since CVM began, the basic problem of being phoneless has not changed; in fact, it
has worsened.

Despite the prevalence of cell phones and wireless handhelds, more than 6 million
U.S. households live without phone service. Each night hundreds of thousands of
people are without homes, food, shelter — and access to communication which
could help them change their lives.

We cannot continue to allow millions of our neighbors to live without telephone access.

Community Voice Mail claims a unique and pivotal place in our society. We are the only organization that
responds to the problem of basic disconnection on a national level. Amidst ever-changing
telecommunications, we are working to ensure that the most vulnerable people are not left behind.

As evidence of our leadership and increasing impact, in 2006 CVM will:

Launch new CVM programs in Austin, Washington DC and Ft. Worth

Develop CVM materials for immigrant and refugee populations

Transition the majority of CVM sites to a streamlined and cost effective VoIP platform

Research the impact of disappearing payphones and cell phone prevalence on low-income people
Advocate to the FCC for CVM'’s exemption from paying the universal service tax

Community Voice Mail responds to the needs of people who are isolated, marginalized and sometimes
forgotten. Our deceptively simple tool delivers extraordinary impact each day — connecting people in crisis
to the help they need, immediately.

| am proud to share with you a summary of our recent work and pleased to give you a glimpse into the
coming year. Thank you for your commitment to Community Voice Mail.

Sk

Jennifer D. Brandon
Executive Director
Community Voice Mail National Office



Deceptively Simple 3

One little thing really can make a huge difference.

- Directions when you're lost.
- The right change for the parking meter.
- An encouraging word.

“l heard my son’s
voice for the first

For thousands of people in need each year - Community Voice . .
Mail is that one thing that allows them to reclaim their lives and time in two years.

their independence.
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It’s simple, really.

Give someone in need a reliable phone
number - and you’ve given them a way to
succeed.

“l got a job offer

the next day.”

Last year, we connected over 46,000 people in need, directly linking them to jobs,
housing and safety.

Every week we hear from someone who needs CVM in their community.

We still have work to do. JOIN US.

community
C 9w voice mail

reconnect - achieve - results
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- Extraordinary Impact



FINANCIAL SUMMARY 2005 2004
Support and Revenue
Grants and Donations 339,043 478,812
In-Kind Contributions 933,076 37,250
Other 17,156 11,230
1,289,275 527,292
Operating Expenses 640,365 413,649
A g.n.strat.on 80,197 76,172
- :yr;.s.n ! 34,770 12,825
undraising 755,332 502,646
Increase/Decrease in Restricted Funds 439,810 (477,505)
Change in Net Assets 533,943 24,646
BALANCE SHEET - DEC. 31
Assets
Cash & Investments 951,622 927,418
Grants & Corporate Donations Receivable 1,098,409 1,469,009
Voice Mail System 872,947 2,709
Other Assets 7,160 790
Total Assets 2,930,138 2,399,926
Liabilities and Net Assets
Liabilities 29,458 33,189
Unrestricted Net Assets 1,007,688 913,555
Temporarily Restricted Net Assets™ 1,892,992 1,453,182
Total Liabilities and Net Assets 2,930,138 2,399,926

* Restricted by Time

“Without hope or the promise of a future...l didn’t care if | woke up.
If the end of the day resulted in my death, | didn’t care.

My Community Voice Mail number has opened the doors for so
many things. Today, | see a beautiful woman with the promise of a
beautiful life.

Thank you for helping me start my life over.” - Tyra, CVM Client

at www.cvm.org




Mission:

Scope:

Results:

Expenses:

Impact:

Community Voice Mail provides free, personalized 24-hour nationwide voice
mail to people in crisis - connecting them to jobs, housing and hope - a
deceptively simple concept with extraordinary impact.

37 CVM sites in 19 states distribute free voicemail numbers via 2,072 human
services agencies. Our plan is to expand CVM into the 50 most populated
cities by the end of 2009.

2005 RESULTS
Exited Clients Reporting
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“It has literally been a godsend to our veterans who have

no income, no residential address, and no way of e
effectively communicating with prospective employers / =
if it weren’t for CVM.” i - ~ -:&_, _

- Chuck, Department of Veterans Affairs, Phoenix 3"\;...



THANK YOU TO OUR 2004/2005 SUPPORTERS!

Major Donors

Cisco Systems

Cisco Systems Foundation
Paul G. Allen Family Foundation
Meadows Foundation

Foundations

Chenstein O’'Malley Sven Foundation
Martin-Fabert Foundation

Koeplin Family Foundation

In-Kind

Cisco Systems

DDB Seattle

Dan McConnell

Scott Janzen

Boyntunes, Inc.

Clatter & Din

Veritas Software

Rubenstein Technology Group
Google

Karma Martell

Individuals
Anonymous

Sue Ackerman

Tarana Advani

Tom A. Alberg and Judi Beck
Paul J. Allen

Adam A. Alvarado
Robert M. Aman
Timothy Ames

Christy Amy

Elizabeth P. Andersen
Kira L. Anderson
Brian Anelante

Lee Ang

Nancy Auer, MD
David Averill

Dean S. Backholm
Marjean Lister Bafus
Hilary Ball

Claire Iherot. Bangasser
Catherine L. Banks
Blake Barr

John Bartlomiejczyk
Dayna M. Bateman
Teresa J. Battuello
Douglas Beighle
Kathryn Benavides-Arons
Jon B. Bernard
Jennifer M. Beyers
Andrew Boggs

Susan E. Bohlin
Elaine M. Bongiorno
Robert & Royann Bonnell
Peter Bosco

Dawn Bourdo

Ken Boynton

Sarah K. Bradley

Dick Brass

Hilke Breder

Jessica F. Bricker
Jonathan Bridge
Raina S. Brody

Bruce Brooks

Diana P. Brostow
Theresa Broussard
Curtis Brown

Henry Bruington
Margaret F. Brunger
Christpher L. Bruzzo
Betty S. Buckley
Davianne E. Buckley
Christopher Curtis Bullock
Susan Bunyan
Thomas Butalid

William Cairns
Sonya Campion
Maria Canovas
Susan & Curt Carlson
Adlai Carstarphen
Michael Cellino
Christine Chalupa
Julie Chance
Barbara Chang

Sara N. Chatfield
Eric Chen

Jennifer Chen

Lester H. Chen
Kevin Chestnut
Robert Ching
Jennifer M. Choate-Schwartz
Ronald Coffey

Dawn Coggins
Steven Cogorno
Meryl R. Cohen
Tracy Colahan
Jennifer M. and Peter Cole
Rosemary Cole
Richard F. and Dodie Cole
William Colleran

Ted & Patricia Collins
Camy Condon

Mary Conlon
Thomas Conrad
Gretchen Corbin
Nancy Cornell
Clayton & Susan Corzatte
Frank Costa

Karen Cozza
Charles Cross
Daniel Cusick
Clifford Danzy

Erik Daubert

Naomi Davidson
Colm P. Delaney
Robert Delf

Michael Demers
Robert Deutsch
Susan Dherbes
Thomas F. Donlea
Justin Dullum

Gary Eldridge

Bill Ellis

Catherine L. Endicott
Leslie Anne Engel
Dean Ericksen
Bonnie Eschenbauch
Tyker Fagg

Tami Fairweather
Debbie Faulkner

Jon Fleming

Michele A. Ford
Jonathan Foreman
Andrew Formentini
Tana Franko

Paul Fridman

Amy Frutin

Rebekah Fry

Tim J. Fujita Yuhas
Joseph Gagen
Susan Gagey
Matthew Gamez
Vibhavaree Gargeya
Stuart Gaston
Pradipta Ghosh
Sameer S. Gijare
Lori Gillen

R.B. Gillmor

Jane Ginsburg

Katie Glasspool Crick
Timothy H. Godfrey
Nancy A. Goldstein

Michael S. Goldwater
Peggy S. Good
Brian J. Gore
Stephen Grande
Barbara M. Grant
Robert Greco
Jaime L. Greene
Mark E. Gronceski
Ryan Gunia
Raquel Guzman
Erik Haroldson
Alice K. Harrigan
Rodney Harris

David & Cynthia Harrison

Janet Harwood
Owen Hay

Elly Haylett

Paula Hickman
Heather J. Higgins
Jennifer R. Hill
Gregory W. Hills
Geoffrey Hing
Janet Hoffman
Andrew Houck
Julie N. Howie
David Huang
Kanna Hudson
Ethan Hugg

Sara Hughes

John Hughes, Jr.
Eileen Hunt
Christine P. Iffrig
Blake Irving

W. G. Irving
Manish Jain
Sankalp Jain
Beverly B. James
Madhavi Jampani
Carla I. Javits
David Jegen

Allan D. Johnson
Grady Jordan
Tuomas Kaikkonen
Majid Karam
Michael Karapcik
Susie Keeney
Michael Keeth
Clive Kelly

Sarat Khilnani
Barbara E. Kidzus
Jeemin Kim

Bryna Kirzner
Dayna Klein
Michelle Knutzen
Diane K. Koontz
Ed Kostenbauder
Jine-Wen Kou
Geoffrey Kulik
Philip Kwan

Susan K. Lacefield
Candace Lambrecht
Christina Land
Kathryn C. Langley
Mary-Knox A. Lanier
J. Phillip Lankford
Dick LaPorte

Miles H. Lasater
Catherine Fikes Lavie
Timothy R. Learmont
Jonathan A. Leblang
Chung-Ping Lee
Chung-Young Lee
Heather Leitzke
Christopher J. Leniger
Michael Lennon
Sallie E Lin

Donald and Jo Ellen Loeb

Robert Lord

Claude P. Losso
Peyton Low

Thomas P. Lynch

Julie K. MacGillis
Michelle Magoffin
Marek Malenczak
Gretchen Malone
Lauren Manes

John J. Mangan

Paola Maranan

Susan E. Marten

Ed Masters

Michael McCann
Lawrence McCauley
Sean McGinley
Kathryn E. McGowan
John A. Mcintosh
David Mclintyre

John C. & Marie Mclntyre
Christine McKay
Elizabeth M. McKinstry
Dennis Meehan
Margaret L. Meibohm
Tim R. Merrick

Clifford M. Meyer
Sarah Meyer

Joel Meyers

Jennie B. Mildes
Adam Miller

Elaine Miller

Andrea L. Minton
Nisha H. Mody
Kristina M. Montague
Allen B. Montz

Arthur Morgan
Melyssa Moros
Michelle J. Mueller
Tracie B. Muphy
Elaine Murphy

Muku Murthy

Anjan Nadimpalli
Carol Nakao

Aki H. Namioka

Kelly Nevins

David H. Nicastro
Brenda Nichols
Charlotte M. Niel
Dennis E. Noland
Diana L. Noviello
Maura O'Neill

Michelle Marie Ogburn
Glen Ohlund

John Ojerholm

Mike Olsson

Claire K. Oxley

Carl Paschke

Irene Patten

Sara E. Perry
Kathleen Pierce

Mary Pigott

Thomas W. Plaster
Monica L. Porter
Frances R. Posel
Mary P. Power

Beth Prager

Llew and Jonie Pritchard
Keith Privett

Lucy and Herb Pruzan
Siri Quigley

Daniel Ramras

Peter and Debra Rettman
Wade H. Richardson I
Robert L. “Bard” Richmond
Winifred J. Richmond
Steve and Nancy Rogers
Christine M. Romanko

Theresa M. Rooney
Dan Rosen

Lisa R. Rucinski
Jeffrey R. Rueckhaus
Keeley F. Rusek
Margaret Savas
Polly Savell

Rachel A. Scherer

William R. Schermerhorn

Joyce K. Scherpelz
Johanna Schneider
Willi Schneider
Charles Schufreider
Dennis. Scully

Laura Seaver

A. Selwyn

Katherine A. Senzee
Martha E. Sessums
Joshua Shagam
Christopher D. Shainin
Ryan Shanahan
Cathy Shapansky
Joan D. Sharp
Christopher D. Shramko
Dave Sieminski
Theresa K. Silveira
Damian L. Silver
Jacqueline Sinatra
Vandana Slatter
Peter Smale

Alice L. Smith
Catherine R. Smith
Patricia M. Smith
Rosita E. Smith
Steven R. Smith
Susan M. Snyder
Caroline & David Socha
Harry Solomon
Robert Soroka
Pallavi Srinivasa
Sridharan Srinivasan
Aaron Stadler

John Steel

David & Laurel Stitzhal
Kerry G. Stubbs

Eric Swan

Sahala T. Swenson
Breana Sylvester
Paul Sytman
Katherine L. Tarbox
Peter Tavernise
Alice B. Tawresey
Tim Theisen

Edward J. Thompson
Jeremy Todd
Virginia N. Triplett
Tayfun Ucar

Nomi Victor

Huong T. Vu

Scott Walker

August Wallis

Paul Ward

Heyward Watson
Leah Weathersby
Richard D. Wells
Peter R. Weltchek
Kerry Weschrob
Dodi Whaley

Carl Wiese

Becky Willard
Gretchen D. Williams
Nancy Winebarger
Tom & Hattie Wolf
Fan Wu

Jun Xue

Michael Yutrzenka

We have done our best to record donors’ names accurately. If we have made a mistake, please contact us so we can correct it.



2005 HIGHLIGHTS

Hurricane Katrina Disaster Relief: CVM deployed thousands of
free voicemail numbers to people displaced by Hurricane Katrina
in Houston, Dallas/Ft. Worth, Memphis, Austin, Atlanta, South
Carolina and Florida

Amazon.com: $1 Million Non-profit Innovation Award Finalist

One of 10 organizations chosen from among 1,000 non-profits

for “break-through solutions that improve the community or the
Amazon.com world at large”

Nonprofit Innovation Award
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Voted “Outstanding Philanthropic Organization” for Washington f
State: One of the nation’s largest National Philanthropy Day —5 "?? blanth —
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programs recognized CVM’s value to numerous communities _9;5{-‘—“‘:‘/
Cisco SYSTEMS 5 CVM programs linked together onto a single voicemail server, with
30 more centralizing in 2006: Eliminating equipment, reducing over-
M head and providing state-of-the-art VolP (voice over Internet protocol)
voicemail delivery to thousands of users
ORI
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More than 46,000 People Helped Nationwide



Community Voice Mail National Office
2901 Third Avenue, Suite 100 Seattle WA 98121
Tel: 206.441.7872 Fax: 206.443.3755 www.cvm.org

Board of Directors

David Harrison, Chair - Lecturer, Evans School of Public Affairs, University of Washington

Robert L. Richmond - Founding Chair of CVM; Retired CEO of Active Voice, Inc.

Kathleen Pierce, JD - Lecturer, Seattle University Nonprofit Leadership Program; Director,
Kirkpatrick Family Foundation

Debbie Faulkner - Director of Human Resources, Drugstore.com

Sarah Meyer - Director of Community Affairs, Microsoft Corporation

Daniel Asher - President, Foundation Management Group, LLC

David Sieminski - Manager, Asset Development Programs for United Way of King County, WA

CVM Federation Board Members

Betsy Arroyo - San Jose/Santa Clara County, CA Community Voice Mail
Amy Smith - Central Savannah River Area (CSRA), SC Community Voice Mail
Tanyce McCray-Davis - Memphis, TN Community Voice Mail

CVM National Office Staff

Jennifer Brandon, Executive Director

Patricia Bonnell, Development & Communications Director
Steve Albertson, Technology Director

Stacy Holmes, Program Director

Kathy McAllister, Administrative Assistant

Community Voice Mail National Office is a 501(c)(3) organization
TID # 91-1609789




