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Dear Friend,

Every day I get to hear messages from our users who try to express just what 
it means to them to regain access– to their dad, their kids, jobs, landlords, the 
Veterans Administration, a doctor or a counselor.  People say things like “you can 
never ever know how important this has been to me,” or “I’m alive again.”

In 2009, Community Voice Mail National focused on lifting up those voices, telling 
people’s stories not only to our closest allies and supporters, but to policy makers, 
elected leaders, funders, and advocates for low income people.  Our message?  

Communication matters…and it works.

It matters that people have a consistent way to be contacted.  It matters that 
agencies contact clients efficiently.  It matters that information – about services and 
opportunities – gets shared with our most isolated and vulnerable.  

Communication works.  It spares the suffering that comes from wasted effort, 
and gets people connected to the resources they need to meet their goals.  
Community Voice Mail is in greater demand than ever.  

On behalf of all of the people who wish they could tell you themselves, thank you.  
Thank you for your steadfast friendship and support of our mission.  

Sincerely,

Jenn Brandon
Executive Director

“People say things like ‘you 

can never ever know how 

important this has been to 

me,’ or ‘I’m alive again.’”

letter from the 
executive director
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2009 CVM Sites

Community Voice Mail handles 5 million calls each year. People are connected 

to their voice mail account through our 2000+ network of social service agencies 

in 414 cities in 21 states plus Washington, DC.

Reconnecting thousands of people every day

“A voice mail number may

seem insignificant to

some, but to those whose

street address may be the

license plate of their car,

a simple voice mail number

may be the lifeline to mere

survival.”

–	U.S. Veteran and CVM User
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2009 Host Agencies

Community Info & Referral 
Phoenix, AZ

Inland Empire United Way 
Inland Empire, CA

Weingart Center 
Los Angeles, CA

Community Technology Alliance 
Santa Clara County, CA

Liberty Bell Telecom  
Denver, CO

Homeless Services Network of  
Central Florida Orlando, FL

2-1-1 Tampa Bay Cares 
Pinellas County, FL

Coalition to End Homelessness 
Broward County, FL

Samaritan House 
Atlanta, GA

United Way of CSRA 
Augusta, GA 

Inspiration Corporation 
Chicago, IL

Heading Home & MHASA 
Boston, MA

Jewish Vocational Services (JVS)   
Detroit, MI

Twin Cities CVM 
Minneapolis-St. Paul, MN 

Wake County Human Services 
Raleigh, NC

Metropolitan Homelessness Project
Albuquerque, NM

City of Albany 
Albany, NY

Partnership for the Homeless 
New York, NY

United Way of Greater Cleveland 
Cleveland, OH

Info Line, Inc.
Summit County, OH 

“Community Voice Mail is 

one of the things that 

works across boundaries; 

Everyone needs a phone.  

We thought this is a great 

idea and we can do this.  

Community Voice Mail is the 

key element that allows us 

to communicate with our 

clients.”  

Trish – Sheppard Center

Thank you to our partners WHO bring           CVM to their communities every day



Tulsa Day Center for the Homeless
Tulsa, OK 

Transition Projects, Inc. 
Portland, OR

Northwest Human Services 
Salem, OR

Travelers Aid 
Philadelphia, PA

Travelers Aid 
Pittsburgh, PA

Aiken County HelpLine/2-1-1 
Aiken, SC

Chattanooga Regional Homeless 
Coalition Chattanooga, TN

Partners for the Homeless 
Memphis, TN

Austin Travis County MHMR 
Austin, TX

The Stewpot 
Dallas, TX

Catholic Charities 
Fort Worth, TX

Coalition for the Homeless of Houston/
Harris County Houston, TX

Catholic Charities 
San Antonio, TX

Gilpin-Jackson Center & Goodwill of 
Richmond Richmond, VA

Opportunity Council 
Whatcom County, WA

Lower Columbia CAC
Longview, WA 

Opportunity Council  
Island County, WA

Solid Ground 
King County, WA

Skagit County CAC
Skagit County, WA

Volunteers of America
Snohomish County, WA

Benton Franklin CAC  
South Central Region, WA

Spokane Neighborhood Action 
Program Spokane, WA

Metropolitan Development Council 
Tacoma, WA

Council for the Homeless 
Clark County, WA

Chelan Douglas CAC  
North Central Region, WA

CVMN 
Olympia and Bremerton, WA
San Diego, CA

DC Central Kitchen 
Washington, DC

Thank you to our partners WHO bring           CVM to their communities every day



Access

Community Voice Mail is the front door to the resources,  

support and opportunity people need to get stable. 

“Community Voice Mail enables clients to have access to the care 

they need, where otherwise they would not be able to afford 

a phone.  With their free voice mail account, they can maintain 

their life, make their medical appointments, and hear from 

employers.  They call me back and let me know when they hear 

from me ‘Hey Lou, I got your message’ and I just love that.”

— Lou – Legacy Community Health

Partnering with local 

organizations providing 

direct services:

•	Workforce Development

•	Housing Assistance

•	Homelessness Services  

•	Healthcare

•	Veteran’s Services

•	Domestic Violence Victim  
	 Advocacy

•	…and more

a reliable way to be contacted



•	2,000 agencies distribute  

	CVM  across more than  

	 400 cities

•	90,000 voice messages  

	 received per month

•	4,000 veterans used CVM in  

	t he past 18 months 

Efficiency

With Community Voice Mail, social workers at agencies can reach just one 

or many thousands of clients at once, easily and efficiently.  Our technology 

allows timely help and information to get where it’s needed in a 21st  

century way. 

“Veterans that normally do not have a phone or a way to get 

messages get connected with Community Voice Mail and get 

their benefits.  Because of that, they are moving forward and 

not just going through a revolving door.  It also connects 

veterans with their families who in some cases might have 

thought they were deceased. but now, They can call and say I 

love you and remind them, I am somebody.”

— Carolyn – US Veterans Outreach Coordinator

an easy way to reach clients



2009 Broadcast Messages

•	1,500 voice messages 

•	700 email messages 

About

• Employment (46%)

• Healthcare (15%)

• General Resources 

	  and Local Community  

   Information (39%)

Community Voice Mail transforms the way social services communicate with 

clients.  Agencies share information with one another about jobs, resources, 

and public health and emergency alerts, and distribute that information to 

the voice mail boxes of every individual in entire regions. 

“If there is a tornado coming, we can tell people where to get 

shelter, if it’s going to be freezing overnight, we can send out 

a voicemail message that warns them to get inside. We post job 

listings, with phone numbers and directions for what bus line 

the job is near. It’s quality information from a trusted source.” 

—   Lori – Tulsa Day Center 

 

Information resources people can use



Thanks to the following CISCO volunteers

Aaron Sullivan   

Andrew Bartroff   

Brendan Miller    

Cleo Raulerson   

Darren Massey   

Dave Mallory   

Erich Von Normann   

Francis Fu   

Freddy Sylvia   

Glenn Inn   

Isabelle Kuhlmeyer   

Jeff Lindborg   

Josh Rose   

Lynda Roby   

Michael Begeman   

Michael Cheney   

Michael Fowler   

Michael McCann   

Mike Nguyen   

Rajiv Kapoor   

Ryan Bloom   

Scott Zelenka   

Shilpa Kolhatkar   

Ty Thorsen

PARTNERshipRecognition

“Our partnership with Community Voice mail allows us to 

use our skills and Cisco technology to link people to life 

changing help.  We’re really proud of that.” 

—   Ty Thorsen – Director Engineering UCBU Messaging Group



2009 Support

Foundations
Bill & Melinda Gates Foundation  
 Matching Gifts Program
Human & Civil Rights Organization  
 Of America
Kirkpatrick Family Foundation
Martin-Fabert Foundation

In-Kind
Cisco Systems Foundation
Boyntunes
Davis Wright Tremaine LLP

Corporate
Bank Of New York Mellon  
 Community Partnership
The Boeing Company Charitable Trust 
Cisco Systems Foundation
Cisco Employee Matching Program
Microsoft Employee Giving Program
Rainier Investment Management, Inc.

Individuals
Lisa Adeeko
Tom Alberg & Judi Beck
Steve Albertson & Monica Spain
Christina Amante

Elizabeth & William Andersen
Jeremy & Liz Anderson
David Averill
Thomas Avery
Dayna Bateman
Douglas Beighle
Charles	 Best
Jennifer	Beyers
Michael	Bisesi
Elaine Bongiorno
Robert & Royann Bonnell
Peter Bornholm
Catherine & John Brandon
Jennifer Brandon & Ken Gordon
Al Carota
Daniel Cheever
Iona Cheng
Jennifer Choate
Steven Cogorno
Meryl Cohen
Jennifer & Peter Cole
Richard & Dorothy Cole
William	 Colleran
Ted & Patricia Collins
Marco Cosimi
Darla Coulson
Mark Craemer
Mark Cummings

65% of CVM users who exit 

the system report achieving 

one of their goals – 

employment, housing, 

better services, healthcare 

– within eight months.  

Thank you to all of our          2009 Supporters



Julia Dallas
Jose & Pam David
Leslie Davis
Tom & Sally Dunning
Maryel Duzan
Bill & Lee Ellis
Tami Fairweather
Kristina Falco
Debra Faulkner
Julia Field
Jennifer Flanagan
John Freeman
Tim Fujita-Yuhas
Brian Gamble
Vibhavaree Gargeya
Stuart Gaston
R.B. Gillmor
Adam Goldsmith
Paul Goodrich &  Shannon Sperry
Brian Gore
Ellen Graper
Bob Greco
Paul & Irene Henrikson
Eston Hensley
Stacy Holmes & Kelli Robson
Andrew Houck
Ethan Hugg
Leah Hamilton

Kevin & Vanessa Huston
James Hutsinpiller
Kyong Hwangbo
Ryan Idzior
Linda & Eric Jackman
Eric Johnson
Shaun-Teka Joyner
Tuomas Kaikkonen
Michael Karapcik
Harold Kawaguchi
James Kim
Kathleen Pierce
Richard Koffman
Diane Koontz
Ed Kostenbauder
Richard & Maureen La Porte
Robert Labine
John & Mary Landa
Phillip & Diane Lankford
Brantley Larew
Gary Leaf
Julet Lindo
Jon Littell
Donald & JoEllen Loeb
Thomas Lynch
Elizabeth Martin
Ed Masters
MG Matlock

Caitlin McCarey
Zan & Tara McColloch-Lussier
Sean McGinley
David McIntyre
Margaret Meibohm
Clifford Meyer & Alle Hall
Joseph & Carolyn Meyer
Sarah Meyer
Jason Mitchell
Kristina & Tom Montague
Scot More
Lori Morton
J. Shan & Lee Mullin
Jennifer Muselin
Amber Neill
Rameses Ney
David & Susan Baer Nicastro
Betsy & Dan Norton-Middaugh
Valerie O’Halloran
Anne & Carol Brown Phillips
Margaret & Jerry Phillips
Mary Pigott
Joanna & David Pistenmaa
Rhonda Powell
Llew & Jonie Pritchard
Keith Privett
Lucy & Herb Pruzan
Bethany Rice

Bard & Julie Richmond
Winifred Richmond
Jeffrey Rueckhaus
Margaret Safranek
Eugene Sam
Cory Sbarbaro
Eddie Seaton
Laura & Tom Grenon Seaver
Jill Sheldon
Masako Shingledecker
David Sieminski &  Joan Sharp
Joyce Sieminski
Donald Sirkin
Samantha Skolnik
David & Laurel Stitzhal
Larry & Rebecca Sykes
Galia & Peter Szurley
Kevin Ober
Toby Thomas
Brian & Cara Todd
Nancee Van Oostendorp Kipen
Rachel & Brad Vaughn
Valencia	 Walker
Heyward Watson
Debra Wood
Tok Yi

THANK YOU TO ALL OF OUR                   2009 SUPPORTERS



2009 financials

for the year ended December 31, 2009

Support & Revenue	 2008	 2009
Grants and Donations	 $911,626 	 $794,132 
In-Kind Contributions	 $66,944 	 $49,914 
In-Kind Contributions of 
Voice Mail System	 $587,189 	 $489,794 
Earned Income	 $384,656 	 $439,057 
Interest	 $30,419 	 $6,547 
Total Support & Revenue	 $1,980,834 	 $1,779,444 
			 
Operating Expenses			 
Program	 $1,263,308 	  $1,256,895 
Voice Mail System Depreciation	 $840,314	  $938,020 
Administration	 $172,354 	  $108,389 
Fundraising	 $86,010 	  $151,851 
Total Operating Expenses	 $2,361,986 	  $2,455,155 
			 
Increase/(Decrease) in Restricted Funds	 $(477,176)	  $(456,183)
Total Change in Net Assets	 $(381,152)	  $(675,711)

Expenses

Program 90%

Administrative 4%

Fundraising 6%

PROGRAM 	 $1,256,895

FUNDRAISING 	 $151,851

ADMINISTRATIVE  	 $108,389

TOTAL 	 $1,517,135

statement of activities



for the year ended December 31, 2009

Assets	 2008	 2009
Cash & Investments	 $854,600 	 $665,832 
Grants & Corporate 
Donations Receivable	 $43,803 	 $15,616 
Voice Mail System (Net of Depreciation)	 $2,528,979 	 $2,070,202 
Other Assets	 $39,535 	 $32,463 
Total Assets	 $3,466,917 	 $2,784,113 
			 
Liabilities & Net Assets			 
Liabilities	 $20,995 	 $13,902 
Unrestricted Net Assets	 $930,402 	 $710,874 
Temporarily Restricted Net Assets	 $2,515,520 	 $2,059,337 
Total Liabilities & Net Assets	 $3,466,917 	 $2,784,113  

2009 audited financial statements prepared by Jones & Associates, LLC CPAs

statement of financial position

The Typical CVM User is…

 •	Male (59%)

	 26-44 years old (42%)

	 Caucasian (41%) 

	 or African American (38%)

•	 Supporting 1 adult &  

	 2 children

	 Homeless (65%)  

	 and Unemployed (54%)

•	 Bringing in $560 per month 

	 (typically) food stamps (19%)

	 TANF (6%) 

	 some earned income (6%).

•	 Using CVM for 8 months

who we help



BOard of Directors

“Community Voice Mail is an extraordinary example of what 

happens when we combine our strengths toward a common 

goal.  Bringing together technology, collaborative leadership, 

sound business practices, and human kindness, we can continue 

providing an effective tool to help people move out of poverty.”  
				  

 — Dave Sieminski – CVMN Board PResident 

David Sieminski
President
Seattle, WA

Debbie Faulkner
Vice President
Tacoma, WA

Debbi Lewang
Treasurer
Seattle, WA

Maryel Duzan
Director
Seattle, WA

Kristy Falco
Director
Spokane, WA 

Gary Leaf
Director
Seattle, WA

Jason Mitchell
Director
Los Angeles, CA

Scot More
Director
Houston, TX

Lori Morton
Director
Tulsa, OK

Bard Richmond
Director
Seattle, WA

Larry Sykes
Director        
Dallas, TX      

Board of directors

More than 43,000 people in 

2009 used their CVM phone 

number for:

•	Finding Employment

•	Finding Housing

•	Staying connected to  

	 human service providers

•	Accessing health care

•	Staying in contact 

	wit h family

Photo by: Rajiv Kapoor



Mission

Jennifer Brandon
Executive Director 

Steve Albertson
New Initiatives Director

Daniel Cheever
Administrative Coordinator

Jessica Dally
Help Desk Technician 
 

Stacy Holmes
Deputy Director

Nick Jennings
Senior Network Administrator 

Andrea John-Smith
Development Director

Anna Landa
Program Manager

Kathy Lynn
Finance Manager

Kathy McAllister
Business Manager 

2009 CVM National Conference Community Voice Mail 

(CVM) helps people living 

in poverty, transition 

and homelessness rebuild 

their lives by connecting 

them to jobs, housing, 

information and hope.  We 

do this by customizing 

and distributing 

communications 

technology via a national 

network of community-

based services.

Staff



CVM National Office
2901 Third Avenue, Suite 100
Seattle, Washington  98121

206.441.7872
info@cvm.org
www.cvm.org
communityvoicemail.blogspot.com

501 (c) (3) organization  
Federal ID # 91-1609789

phone lines =life lines 

Communication equals connection




